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Your guide to discharging trade effluent
in the Anglian Water region
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@ How can | contact Anglian Water?

...........................................................

Excluding emergencies, which are referred
to below, your retailer will contact Anglian
Water on your behalf.

If you are discharging, or proposing to
discharge trade effluent, from a non-
household premise and currently do not
have a retailer you should select one. If you
are discharging from a household premise
you can contact us as follows:

@ Other useful contacts

Retailers

You should find contact details for your
current retailer on your latest bill. A full list
of retailers can be found online at
www.open-water.org.uk

The Environment Agency
National Customer Contact Centre
PO Box 544

Rotherham S60 1BY

Telephone:
03708 506506

Email:
enquiries@environment-agency.gov.uk

www.gov.uk/government/organisations/
environment-agency

www.environment-agency.gov.uk

............................................................

Call us on:
03457 145145

Write to us at:
Anglian Water

PO Box 4994
LANCING BN11 9AL

Go online at:
anglianwater.co.uk/trade-effluent

Please note that if you have an operational
emergency which may impact on Anglian

Water assets you must contact our
Operational Call Centre immediately on
03457 145145

...........................................................

Water Services Regulatory
Authority (Ofwat)

Centre City Tower,
Birmingham B5 4UA

Telephone:
0121 6447500

Email:
casemanagementoffice@ofwat.gsi.gov.uk

www.ofwat.gov.uk
watrs.org

Further information

Water UK is the national body representing
the UK water and sewerage companies.
More information regarding trade effluent
can be found on their website at

www.water.org.uk.



